
NOTICE OF PROCUREMENT 
CONTRACTED COMMUNITY TRANSIT SERVICE DELIVERY 

 
 

The County of Chester, Pennsylvania seeks proposals from qualified organizations (public, private, or 
non-profit) to provide contracted shared-ride transportation services for the community transit program 
within the Chester County service area. The RFP can be found on the Chester County procurement 
webpage here: https://procurement.chesco.org/Procurement/  

As of April 1, 2023, Chester County will assume most of the operational and management responsibilities 
of the community transit program. Chester County seeks services of transportation providers to assist in 
the delivery of shared-ride trips for PennDOT’s Senior Shared-Ride and Persons with Disabilities (PwD) 
Programs as well as the Medical Assistance Transportation Program (MATP). 

The purpose of this RFP is to secure a Provider or potentially multiple Providers to deliver shared-ride 
transportations services for the County in accordance with all applicable state, federal, and county laws, 
regulations, and standards. The Community Transit Services contract will be for a minimum one-year 
period, with an option, at the discretion of Chester County, to extend for up to two (2) additional years. 

Interested parties may submit questions and proposals to: 

Chester County Department of Human Services 
Attn: Pat Bokovitz 

601 Westtown Road, Suite 330 
West Chester, Pennsylvania 19380 

Phone: 610-344-6640 
Email: cchumanservices@chesco.org 

 
Applicants must be in good business standing with the Commonwealth of Pennsylvania. The successful 
Applicant will be required to comply with all relevant state and federal laws and regulations. 

 


